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ɋ.ɇ. Ⱦɶɹɤɨɧɨɜɚ 

 

Ɉ ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɨɰɟɧɤɢ ɫɬɨɢɦɨɫɬɢ ɞɟɥɨɜɨɣ ɪɟɩɭɬɚɰɢɢ ɩɪɟɞɩɪɢɹɬɢɣ 

ȼ ɪɚɛɨɬɟ ɪɚɫɫɦɨɬɪɟɧɚ ɚɤɬɭɚɥɶɧɨɫɬɶ ɨɩɪɟɞɟɥɟɧɢɹ ɫɬɨɢɦɨɫɬɢ ɞɟɥɨɜɨɣ ɪɟɩɭɬɚɰɢɢ 
ɩɪɟɞɩɪɢɹɬɢɣ. Ɉɛɨɫɧɨɜɚɧɚ ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɩɨɜɵɲɟɧɢɹ ɞɟɥɨɜɨɣ ɪɟɩɭɬɚɰɢɢ, ɜɵɹɜɥɟɧɵ ɮɚɤɬɨɪɵ, 
ɜɥɢɹɸɳɢɟ ɧɚ ɧɟɟ, ɢ ɫɮɨɪɦɭɥɢɪɨɜɚɧɵ ɩɪɟɢɦɭɳɟɫɬɜɚ ɜɵɫɨɤɨɣ ɞɟɥɨɜɨɣ ɪɟɩɭɬɚɰɢɢ 
ɩɪɟɞɩɪɢɹɬɢɣ. ɂɫɫɥɟɞɭɸɬɫɹ ɦɟɬɨɞɵ ɨɰɟɧɤɢ ɞɟɥɨɜɨɣ ɪɟɩɭɬɚɰɢɢ ɩɪɟɞɩɪɢɹɬɢɣ, ɞɚɧɚ ɢɯ 
ɤɥɚɫɫɢɮɢɤɚɰɢɹ, ɩɪɢɜɨɞɢɬɫɹ ɫɭɬɶ ɦɟɬɨɞɨɜ ɨɰɟɧɤɢ ɞɟɥɨɜɨɣ ɪɟɩɭɬɚɰɢɢ, ɧɚɢɛɨɥɟɟ ɱɚɫɬɨ 
ɢɫɩɨɥɶɡɭɟɦɵɯ ɧɚ ɩɪɚɤɬɢɤɟ. 

 

Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɝɭɞɜɢɥɥ, ɞɟɥɨɜɚɹ ɪɟɩɭɬɚɰɢɹ, ɨɰɟɧɤɚ, ɦɟɬɨɞɵ, ɪɵɧɨɤ, ɤɨɧɤɭɪɟɧɬɧɵɟ 
ɩɪɟɢɦɭɳɟɫɬɜɚ, ɩɪɟɞɩɪɢɹɬɢɹ. 
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About the necessity of estimation of cost of business reputation of enterprises 

 
Actuality of determination of cost of business reputation of enterprises is in-process considered. 

The necessity of increase of business reputation is grounded, factors, influencing on it, are exposed, and 

advantages of high business reputation of enterprises are formulated. The methods of estimation of 

business reputation of enterprises are probed, their classification is given, essence over of methods of 

estimation of business reputation is brought, most often in-use in practice. 
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ɋ ɪɚɡɜɢɬɢɟɦ ɪɵɧɨɱɧɵɯ ɨɬɧɨɲɟɧɢɣ, ɛɵɫɬɪɨɬɨɣ ɢ ɦɚɫɲɬɚɛɧɨɫɬɶɸ ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɯ 
ɢɡɦɟɧɟɧɢɣ ɧɟɜɨɡɦɨɠɧɨ ɨɛɟɫɩɟɱɢɬɶ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɥɢɲɶ ɡɚ ɫɱɟɬ ɢɫɩɨɥɶɡɨɜɚɧɢɹ 
ɦɚɬɟɪɢɚɥɶɧɵɯ ɢ ɮɢɧɚɧɫɨɜɵɯ ɮɚɤɬɨɪɨɜ, ɨɛɳɟɞɨɫɬɭɩɧɵɯ ɞɥɹ ɛɨɥɶɲɢɧɫɬɜɚ ɨɪɝɚɧɢɡɚɰɢɣ. ȼ 
ɷɬɢɯ ɭɫɥɨɜɢɹɯ ɧɚɢɛɨɥɶɲɢɣ ɢɧɬɟɪɟɫ ɜɵɡɵɜɚɟɬ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɨɪɝɚɧɢɡɚɰɢɹɦɢ ɜ ɫɜɨɟɣ 
ɞɟɹɬɟɥɶɧɨɫɬɢ ɮɚɤɬɨɪɨɜ ɧɟɦɚɬɟɪɢɚɥɶɧɨɝɨ ɯɚɪɚɤɬɟɪɚ ɤɚɤ ɢɧɫɬɪɭɦɟɧɬɨɜ ɩɨɜɵɲɟɧɢɹ 
ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ.  

ɇɚɥɢɱɢɟ ɜ ɫɨɫɬɚɜɟ ɜɧɟɨɛɨɪɨɬɧɵɯ ɫɪɟɞɫɬɜ ɧɟɦɚɬɟɪɢɚɥɶɧɵɯ ɚɤɬɢɜɨɜ, ɬɚɤɢɯ ɤɚɤ 
ɝɭɞɜɢɥɥ, ɭɜɟɥɢɱɢɜɚɟɬ ɪɵɧɨɱɧɭɸ ɫɬɨɢɦɨɫɬɶ ɨɪɝɚɧɢɡɚɰɢɢ, ɩɨɜɵɲɚɟɬ ɢɧɜɟɫɬɢɰɢɨɧɧɭɸ 
ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɶ, ɡɚɳɢɳɚɟɬ ɨɬ ɧɟɞɨɛɪɨɫɨɜɟɫɬɧɨɣ ɤɨɧɤɭɪɟɧɰɢɢ, ɨɛɟɫɩɟɱɢɜɚɟɬ 
ɤɨɧɤɭɪɟɧɬɧɵɟ ɩɪɟɢɦɭɳɟɫɬɜɚ ɧɚ ɜɧɭɬɪɟɧɧɢɯ ɢ ɜɧɟɲɧɢɯ ɪɵɧɤɚɯ, ɫɩɨɫɨɛɫɬɜɭɟɬ 
ɨɩɬɢɦɢɡɚɰɢɢ ɢɡɞɟɪɠɟɤ ɩɪɨɢɡɜɨɞɫɬɜɚ ɢ ɬ.ɞ [1]. 

Ʉɚɠɞɵɣ ɝɨɞ ɬɵɫɹɱɢ ɩɪɟɞɩɪɢɹɬɢɣ ɫɬɪɚɞɚɸɬ ɨɬ ɩɨɬɟɪɢ ɞɟɥɨɜɨɣ ɪɟɩɭɬɚɰɢɢ. 
Ⱥɧɚɥɢɡ ɩɪɢɱɢɧ ɩɨɬɟɪɢ ɞɟɥɨɜɨɣ ɪɟɩɭɬɚɰɢɢ, ɤɨɬɨɪɵɣ ɢɧɨɝɞɚ ɧɚɡɵɜɚɸɬ 

«ɪɟɩɭɬɚɰɢɨɧɧɵɣ ɤɪɢɡɢɫ», ɩɨɤɚɡɚɥ, ɱɬɨ ɨɫɧɨɜɧɵɦɢ ɢɡ ɧɢɯ ɹɜɥɹɸɬɫɹ ɩɟɪɟɱɢɫɥɟɧɧɵɟ ɧɢɠɟ: 
1. Ɉɲɢɛɤɢ ɪɭɤɨɜɨɞɫɬɜɚ ɩɪɟɞɩɪɢɹɬɢɣ, ɩɪɨɢɫɯɨɞɹɳɢɟ:  
- ɢɡ-ɡɚ ɩɪɟɧɟɛɪɟɠɟɧɢɹ ɷɬɢɱɟɫɤɢɦɢ ɧɨɪɦɚɦɢ ɢ ɫɬɚɧɞɚɪɬɚɦɢ; 
- ɧɟɞɨɫɬɚɬɨɱɧɨɣ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ; 
- ɧɟɝɪɚɦɨɬɧɨɫɬɶ ɦɟɧɟɞɠɟɪɨɜ ɢ ɧɟɞɨɫɬɚɬɨɤ ɢɧɮɨɪɦɚɰɢɢ ɨ ɮɨɪɦɢɪɨɜɚɧɢɢ ɞɟɥɨɜɨɣ 

ɪɟɩɭɬɚɰɢɢ. 
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2. «Ɋɵɧɨɱɧɵɣ» ɮɚɤɬɨɪ: 
- ɧɟɫɩɨɫɨɛɧɨɫɬɶ ɩɪɨɬɢɜɨɫɬɨɹɬɶ ɪɚɫɬɭɳɟɣ ɤɨɧɤɭɪɟɧɰɢɢ; 
 - ɧɟɫɬɚɛɢɥɶɧɨɫɬɶ ɪɵɧɤɚ. 
3. ɉɥɨɯɨɣ ɦɚɪɤɟɬɢɧɝ: 
- ɦɧɨɝɢɟ ɲɢɪɨɤɨ ɢɡɜɟɫɬɧɵɟ ɤɨɦɩɚɧɢɢ ɭɬɪɚɬɢɥɢ ɫɩɨɫɨɛɧɨɫɬɶ ɪɚɡɪɚɛɚɬɵɜɚɬɶ ɧɨɜɵɟ 

ɬɨɜɚɪɵ ɢ ɭɫɥɭɝɢ, ɤɨɬɨɪɵɟ ɢɦɟɥɢ ɞɥɹ ɩɨɬɪɟɛɢɬɟɥɟɣ ɪɟɚɥɶɧɭɸ ɢɥɢ ɜɨɨɛɪɚɠɚɟɦɭɸ ɰɟɧɧɨɫɬɶ. 
Ɍɚɤɨɣ «ɤɪɢɡɢɫ» ɧɚɫɬɭɩɚɟɬ ɧɟɡɚɦɟɬɧɨ ɞɥɹ ɪɭɤɨɜɨɞɫɬɜɚ Д2]; 

- ɧɟɜɟɪɧɚɹ ɫɛɵɬɨɜɚɹ ɩɨɥɢɬɢɤɚ (ɧɚɩɪɢɦɟɪ, ɨɲɢɛɤɢ ɞɢɥɟɪɨɜ). 
4. «ɂɧɧɨɜɚɰɢɨɧɧɵɣ ɩɪɨɜɚɥ» - ɩɨɬɟɪɹ ɪɟɩɭɬɚɰɢɢ ɫɬɚɧɨɜɢɬɫɹ ɪɟɡɭɥɶɬɚɬɨɦ ɧɟɭɞɚɱɢ, 

ɩɨɫɬɢɝɲɟɣ ɧɨɜɵɣ ɩɪɨɞɭɤɬ. 
5. ɋɬɟɱɟɧɢɟ ɨɛɫɬɨɹɬɟɥɶɫɬɜ (ɫɥɭɱɚɣɧɵɣ ɮɚɤɬɨɪ). 
6. ɉɨɥɢɬɢɱɟɫɤɢɟ, ɸɪɢɞɢɱɟɫɤɢɟ ɢ ɞɪɭɝɢɟ ɜɧɟɲɧɢɟ ɮɚɤɬɨɪɵ [3]. 

ȼ Ɋɨɫɫɢɢ ɞɟɥɨɜɚɹ ɪɟɩɭɬɚɰɢɹ ɜ ɫɬɪɭɤɬɭɪɟ ɧɟɦɚɬɟɪɢɚɥɶɧɵɯ ɛɥɚɝ ɜɵɞɟɥɟɧɚ ɫɨɝɥɚɫɧɨ 
ɫɬ. 150 Ƚɪɚɠɞɚɧɫɤɨɝɨ ɤɨɞɟɤɫɚ ɊɎ. 

Ƚɭɞɜɢɥɥ (ɞɟɥɨɜɚɹ ɪɟɩɭɬɚɰɢɹ ɮɢɪɦɵ) – ɫɬɨɢɦɨɫɬɧɚɹ ɤɚɬɟɝɨɪɢɹ, ɤɨɬɨɪɚɹ 
ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɪɚɡɧɢɰɭ ɦɟɠɞɭ ɫɬɨɢɦɨɫɬɶɸ ɮɢɪɦɵ ɤɚɤ ɟɞɢɧɨɝɨ ɰɟɥɨɫɬɧɨɝɨ 
ɢɦɭɳɟɫɬɜɟɧɧɨ-ɮɢɧɚɧɫɨɜɨɝɨ ɤɨɦɩɥɟɤɫɚ ɢ ɫɬɨɢɦɨɫɬɶɸ ɜɫɟɯ ɟɟ ɚɤɬɢɜɨɜ.  

ɋɭɳɟɫɬɜɭɸɬ ɧɟɫɤɨɥɶɤɨ ɬɨɱɟɤ ɡɪɟɧɢɹ ɷɤɨɧɨɦɢɫɬɨɜ ɧɚ ɫɭɳɧɨɫɬɶ ɩɨɧɹɬɢɹ ɝɭɞɜɢɥɥɚ. 
ɋ ɬɨɱɤɢ ɡɪɟɧɢɹ ɛɭɯɝɚɥɬɟɪɫɤɨɝɨ ɭɱɟɬɚ ɞɟɥɨɜɚɹ ɪɟɩɭɬɚɰɢɹ ɬɪɚɤɬɭɟɬɫɹ ɤɚɤ ɜɟɥɢɱɢɧɚ, ɧɚ 
ɤɨɬɨɪɭɸ ɫɬɨɢɦɨɫɬɶ ɛɢɡɧɟɫɚ ɩɪɟɜɨɫɯɨɞɢɬ ɪɵɧɨɱɧɭɸ ɫɬɨɢɦɨɫɬɶ ɟɝɨ ɦɚɬɟɪɢɚɥɶɧɵɯ ɚɤɬɢɜɨɜ 
ɢ ɬɨɣ ɱɚɫɬɢ ɧɟɦɚɬɟɪɢɚɥɶɧɵɯ, ɤɨɬɨɪɚɹ ɨɬɪɚɠɟɧɚ ɜ ɛɭɯɝɚɥɬɟɪɫɤɨɣ ɨɬɱɟɬɧɨɫɬɢ. ȼ ɤɚɱɟɫɬɜɟ 
ɧɟɦɚɬɟɪɢɚɥɶɧɨɝɨ ɚɤɬɢɜɚ ɞɚɧɧɚɹ ɜɟɥɢɱɢɧɚ ɫɬɚɜɢɬɫɹ ɧɚ ɛɚɥɚɧɫ ɜ ɦɨɦɟɧɬ ɩɨɤɭɩɤɢ 
ɩɪɟɞɩɪɢɹɬɢɹ.  

Ɉɞɧɚɤɨ ɩɪɚɤɬɢɤɚ ɩɨɤɚɡɵɜɚɟɬ, ɱɬɨ ɪɵɧɨɱɧɚɹ ɫɬɨɢɦɨɫɬɶ ɩɪɟɞɩɪɢɹɬɢɹ ɦɨɠɟɬ 
ɩɪɟɜɵɲɚɬɶ ɫɭɦɦɭ ɟɝɨ ɦɚɬɟɪɢɚɥɶɧɵɯ ɢ ɢɞɟɧɬɢɮɢɰɢɪɭɟɦɵɯ ɧɟɦɚɬɟɪɢɚɥɶɧɵɯ ɚɤɬɢɜɨɜ, ɢ 
ɟɫɥɢ ɪɚɧɟɟ ɷɬɚ ɜɟɥɢɱɢɧɚ ɯɚɪɚɤɬɟɪɢɡɨɜɚɥɚɫɶ ɤɚɤ ɨɛɳɢɣ ɝɭɞɜɢɥɥ ɩɪɟɞɩɪɢɹɬɢɹ, ɬɨ ɜ 
ɩɨɫɥɟɞɧɟɟ ɜɪɟɦɹ ɧɚɦɟɬɢɥɚɫɶ ɬɟɧɞɟɧɰɢɹ ɨɯɚɪɚɤɬɟɪɢɡɨɜɚɬɶ ɟɝɨ ɫɬɪɭɤɬɭɪɭ [4].  

ȼ ɪɨɫɫɢɣɫɤɨɣ ɩɪɚɤɬɢɤɟ ɰɟɧɚ ɝɭɞɜɢɥɥɚ ɡɚɤɨɧɨɞɚɬɟɥɶɧɨ ɟɳɟ ɧɟ ɡɚɤɪɟɩɥɟɧɚ. ɉɪɢ 
ɩɪɨɞɚɠɟ ɜ ɩɪɨɰɟɫɫɟ ɩɪɢɜɚɬɢɡɚɰɢɢ ɫ ɚɭɤɰɢɨɧɚ ɢɥɢ ɩɨ ɤɨɧɤɭɪɫɭ ɞɟɥɨɜɚɹ ɪɟɩɭɬɚɰɢɹ 
ɪɚɫɫɦɚɬɪɢɜɚɟɬɫɹ ɤɚɤ ɪɚɡɧɢɰɚ ɦɟɠɞɭ ɩɨɤɭɩɧɨɣ ɢ ɨɰɟɧɨɱɧɨɣ ɫɬɨɢɦɨɫɬɶɸ ɢɦɭɳɟɫɬɜɚ.  

Ɏɚɤɬɢɱɟɫɤɚɹ ɰɟɧɚ ɝɭɞɜɢɥɥɚ – ɫɪɚɜɧɟɧɢɟ ɪɵɧɨɱɧɨɣ ɫɬɨɢɦɨɫɬɢ ɦɚɬɟɪɢɚɥɶɧɵɯ ɢ 
ɧɟɦɚɬɟɪɢɚɥɶɧɵɯ ɚɤɬɢɜɨɜ ɫ ɤɨɧɬɪɚɤɬɧɨɣ ɰɟɧɨɣ ɧɚ ɩɪɢɨɛɪɟɬɚɟɦɨɟ ɩɪɟɞɩɪɢɹɬɢɟ. ȿɫɥɢ 
ɤɨɧɬɪɚɤɬɧɚɹ ɰɟɧɚ ɩɪɟɜɵɲɚɟɬ ɪɵɧɨɱɧɭɸ ɫɬɨɢɦɨɫɬɶ ɜɫɟɯ ɚɤɬɢɜɨɜ, ɜɨɡɧɢɤɚɟɬ ɝɭɞɜɢɥɥ 
ɩɨɥɨɠɢɬɟɥɶɧɵɣ. ɂ ɧɚɨɛɨɪɨɬ, ɟɫɥɢ ɤɨɧɬɪɚɤɬɧɚɹ ɰɟɧɚ ɦɟɧɶɲɟ ɪɵɧɨɱɧɨɣ ɫɬɨɢɦɨɫɬɢ ɜɫɟɯ 
ɚɤɬɢɜɨɜ, ɜɨɡɧɢɤɚɟɬ ɝɭɞɜɢɥɥ ɨɬɪɢɰɚɬɟɥɶɧɵɣ. 

Ɇɧɨɝɢɟ ɪɭɤɨɜɨɞɢɬɟɥɢ ɤɨɦɩɚɧɢɣ ɡɚɞɚɸɬ ɜɨɩɪɨɫ, ɞɟɣɫɬɜɢɬɟɥɶɧɨ ɥɢ ɫɭɳɟɫɬɜɭɸɬ 
ɧɟɨɩɪɨɜɟɪɠɢɦɵɟ ɞɨɤɚɡɚɬɟɥɶɫɬɜɚ ɩɪɹɦɨɣ ɫɜɹɡɢ ɦɟɠɞɭ ɤɨɪɩɨɪɚɬɢɜɧɨɣ ɪɟɩɭɬɚɰɢɟɣ ɢ 
ɮɢɧɚɧɫɨɜɵɦɢ ɩɨɤɚɡɚɬɟɥɹɦɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɮɢɪɦɵ. Ⱦɨ ɧɟɞɚɜɧɟɝɨ ɜɪɟɦɟɧɢ ɨɬɜɟɬ ɜ ɛɨɥɶɲɟɣ 
ɫɬɟɩɟɧɢ ɩɨɥɚɝɚɥɫɹ ɧɚ ɷɦɩɢɪɢɱɟɫɤɢɟ, ɚ ɧɟ ɧɚ ɫɬɪɨɝɨ ɧɚɭɱɧɵɟ ɞɚɧɧɵɟ. Ɉɞɧɚɤɨ ɜ ɩɨɫɥɟɞɧɟɟ 

ɜɪɟɦɹ ɩɨɹɜɥɹɸɬɫɹ ɢɫɫɥɟɞɨɜɚɧɢɹ ɜ ɷɬɨɣ ɨɛɥɚɫɬɢ [2]. 

ɉɪɨɜɟɞɟɧɧɨɟ ɧɚɦɢ ɢɫɫɥɟɞɨɜɚɧɢɟ ɦɟɬɨɞɨɜ ɨɰɟɧɤɢ ɫɬɨɢɦɨɫɬɢ ɞɟɥɨɜɨɣ ɪɟɩɭɬɚɰɢɢ, 
ɩɨɡɜɨɥɢɥɨ ɢɯ ɤɥɚɫɫɢɮɢɰɢɪɨɜɚɬɶ. Ⱦɚɧɧɚɹ ɤɥɚɫɫɢɮɢɤɚɰɢɹ ɩɪɟɞɫɬɚɜɥɟɧɚ ɧɚ ɪɢɫ. 1. ȼɫɟ 
ɦɟɬɨɞɵ ɦɨɠɧɨ ɫɝɪɭɩɩɢɪɨɜɚɬɶ ɩɨ ɫɥɟɞɭɸɳɢɦ ɩɪɢɡɧɚɤɚɦ: ɤɨɥɢɱɟɫɬɜɟɧɧɵɣ, ɤɚɱɟɫɬɜɟɧɧɵɣ 
ɢ ɩɨɞɯɨɞ, ɜɵɞɟɥɟɧɧɵɣ ɧɚɦɢ ɤɚɤ ɧɟɬɪɚɞɢɰɢɨɧɧɵɣ.  
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Ɋɢɫ. 1 - Ɇɟɬɨɞɵ ɨɰɟɧɤɢ ɞɟɥɨɜɨɣ ɪɟɩɭɬɚɰɢɢ 

Ɇɟɬɨɞɵ ɨɰɟɧɤɢ ɞɟɥɨɜɨɣ ɪɟɩɭɬɚɰɢɢ 

Ʉɨɥɢɱɟɫɬɜɟɧɧɵɟ Ʉɚɱɟɫɬɜɟɧɧɵɟ ɇɟɬɪɚɞɢɰɢɨɧɧɵɟ 

Ɇɟɬɨɞ ɢɡɛɵɬɨɱɧɵɯ ɩɪɢɛɵɥɟɣ, ɨɫɧɨɜɚɧɧɵɣ ɧɚ ɨɩɪɟɞɟɥɟɧɢɢ 
ɪɟɩɭɬɚɰɢɢ ɤɚɤ ɛɪɟɧɞɚ 

Ɇɟɬɨɞ, ɨɫɧɨɜɚɧɧɵɣ ɧɚ ɨɩɪɟɞɟɥɟɧɢɢ ɞɟɥɨɜɨɣ ɪɟɩɭɬɚɰɢɢ 
ɪɨɫɫɢɣɫɤɢɯ ɩɨɥɨɠɟɧɢɣ ɛɭɯɭɱɟɬɚ 

Ɇɟɬɨɞ ɫɨɰɢɨɥɨɝɢɱɟɫɤɢɯ 
ɨɩɪɨɫɨɜ 

ɗɤɫɩɟɪɬɧɵɣ ɦɟɬɨɞ 
(ɪɟɣɬɢɧɝɨɜɚɹ ɨɰɟɧɤɚ) 

Ɇɟɬɨɞ 
«Ɉɛɧɭɥɟɧɢɹ 
ɫɨɫɬɨɹɧɢɹ» 

Ɇɟɬɨɞ ɨɩɰɢɨɧɨɜ 

Ɇɟɬɨɞ ɢɡɛɵɬɨɱɧɵɯ ɪɟɫɭɪɫɨɜ 

Ɇɟɬɨɞ, ɨɫɧɨɜɚɧɧɵɣ ɧɚ ɩɨɤɚɡɚɬɟɥɟ ɨɛɴɟɦɚ ɪɟɚɥɢɡɚɰɢɢ 
ɩɪɨɞɭɤɰɢɢ (ɪɚɛɨɬ, ɭɫɥɭɝ) 

Ɇɟɬɨɞ, ɨɫɧɨɜɚɧɧɵɣ ɧɚ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɫɬɚɧɞɚɪɬɚɯ 
ɮɢɧɚɧɫɨɜɨɣ ɨɬɱɟɬɧɨɫɬɢ 

Ɇɟɬɨɞ, ɨɫɧɨɜɚɧɧɵɣ ɧɚ  ɩɨɤɚɡɚɬɟɥɟ ɫɟɛɟɫɬɨɢɦɨɫɬɢ 

Ɇɟɬɨɞ, ɨɫɧɨɜɚɧɧɵɣ ɧɚ ɩɨɤɚɡɚɬɟɥɟ ɪɵɧɨɱɧɨɣ 
ɤɚɩɢɬɚɥɢɡɚɰɢɢ 

Ʉɜɚɥɢɦɟɬɪɢɱɟɫɤɢɣ ɦɟɬɨɞ 
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ɇɚɢɛɨɥɟɟ ɩɪɢɦɟɧɢɦɵɦɢ ɧɚ ɩɪɚɤɬɢɤɟ ɹɜɥɹɸɬɫɹ ɬɪɢ ɦɟɬɨɞɚ, ɤɨɬɨɪɵɟ ɨɬɧɨɫɹɬɫɹ ɤ 
ɤɨɥɢɱɟɫɬɜɟɧɧɨɦɭ ɩɨɞɯɨɞɭ: 

1. Ɇɟɬɨɞ ɪɚɡɧɨɫɬɢ. 
Ɂɚɤɥɸɱɚɟɬɫɹ ɜ ɬɨɦ, ɱɬɨ ɨɰɟɧɤɚ ɝɭɞɜɢɥɥɚ ɩɪɟɞɫɬɚɜɥɹɟɬɫɹ ɪɚɡɧɨɫɬɶɸ ɦɟɠɞɭ 

ɫɭɦɦɚɪɧɨɣ ɪɵɧɨɱɧɨɣ ɫɬɨɢɦɨɫɬɶɸ ɚɤɬɢɜɨɜ ɩɪɟɞɩɪɢɹɬɢɹ ɢ ɫɬɨɢɦɨɫɬɶɸ ɜɫɟɝɨ ɛɢɡɧɟɫɚ. 
 

+/-Ƚ=ɋɩɪ – ɋɦɚ – ɋɨɢɫ,      (1) 

 

ɝɞɟ Ƚ – ɝɭɞɜɢɥɥ; 
ɋɩɪ – ɫɬɨɢɦɨɫɬɶ ɩɪɟɞɩɪɢɹɬɢɹ ɩɪɢ ɟɝɨ ɩɪɨɞɚɠɟ; 
ɋɦɚ – ɫɬɨɢɦɨɫɬɶ ɜɫɟɣ ɫɨɜɨɤɭɩɧɨɫɬɢ ɦɚɬɟɪɢɚɥɶɧɵɯ ɚɤɬɢɜɨɜ; 
ɋɨɢɫ – ɫɬɨɢɦɨɫɬɶ ɢɧɬɟɥɥɟɤɬɭɚɥɶɧɨɣ ɫɨɛɫɬɜɟɧɧɨɫɬɢ. 
ɗɬɨ ɦɟɬɨɞ, ɨɫɧɨɜɚɧɧɵɣ ɧɚ ɨɩɪɟɞɟɥɟɧɢɢ ɞɟɥɨɜɨɣ ɪɟɩɭɬɚɰɢɢ ɪɨɫɫɢɣɫɤɢɯ ɩɨɥɨɠɟɧɢɣ 

ɛɭɯɭɱɟɬɚ, ɞɨɫɬɚɬɨɱɧɨ ɩɨɩɭɥɹɪɟɧ ɞɥɹ ɛɵɫɬɪɨɝɨ ɨɩɪɟɞɟɥɟɧɢɹ ɫɬɨɢɦɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɣ. 
ȼ ɤɥɚɫɫɢɱɟɫɤɨɣ ɬɪɚɤɬɨɜɤɟ ɫɬɨɢɦɨɫɬɶ ɞɟɥɨɜɨɣ ɪɟɩɭɬɚɰɢɢ ɤɨɦɩɚɧɢɢ, ɢɥɢ ɝɭɞɜɢɥɥɚ, 

ɨɩɪɟɞɟɥɹɟɬɫɹ ɤɚɤ ɩɟɪɟɩɥɚɬɚ ɡɚ ɛɢɡɧɟɫ ɫɜɟɪɯ ɟɝɨ ɛɚɥɚɧɫɨɜɨɣ ɫɬɨɢɦɨɫɬɢ. Ɍɨ ɟɫɬɶ, ɟɫɥɢ 
ɬɟɨɪɟɬɢɱɟɫɤɢ ɩɪɨɞɚɬɶ ɜɫɟ ɢɦɭɳɟɫɬɜɨ ɢ ɚɤɬɢɜɵ ɤɨɦɩɚɧɢɢ, ɬɨ ɨɫɬɚɬɨɤ ɤɚɤ ɪɚɡ ɢ ɫɨɫɬɚɜɢɬ ɟɟ 
ɪɟɩɭɬɚɰɢɸ. Ɂɧɚɱɟɧɢɟ ɷɬɨɝɨ ɨɫɬɚɬɤɚ ɜ ɦɢɪɟ ɪɚɫɬɟɬ ɫ ɤɚɠɞɵɦ ɝɨɞɨɦ. ɉɨ ɪɚɡɥɢɱɧɵɦ 
ɢɫɫɥɟɞɨɜɚɧɢɹɦ, ɞɨɥɹ ɪɟɩɭɬɚɰɢɢ ɜ ɨɰɟɧɤɟ ɫɬɨɢɦɨɫɬɢ ɡɚɩɚɞɧɵɯ ɤɨɦɩɚɧɢɣ ɫɟɝɨɞɧɹ 
ɫɨɫɬɚɜɥɹɟɬ 40-80%. ȿɫɥɢ ɚɤɰɢɢ ɤɨɦɩɚɧɢɢ ɬɨɪɝɭɸɬɫɹ ɧɚ ɪɵɧɤɟ, ɬɨ ɫɭɞɢɬɶ ɨ ɜɤɥɚɞɟ ɜ ɟɟ 
ɤɚɩɢɬɚɥɢɡɚɰɢɸ ɞɟɥɨɜɨɣ ɪɟɩɭɬɚɰɢɢ ɞɨɫɬɚɬɨɱɧɨ ɥɟɝɤɨ: ɟɫɬɶ ɪɵɧɨɱɧɚɹ ɰɟɧɚ, ɛɚɥɚɧɫ ɢ 
ɞɨɫɬɚɬɨɱɧɨ ɥɢɲɶ ɜɫɩɨɦɧɢɬɶ ɦɚɬɟɦɚɬɢɤɭ. ȼ ɫɜɨɸ ɨɱɟɪɟɞɶ ɪɚɛɨɬɨɣ ɧɚɞ ɩɨɜɵɲɟɧɢɟɦ 
ɪɟɩɭɬɚɰɢɢ ɦɨɠɧɨ ɭɜɟɥɢɱɢɜɚɬɶ ɢ ɫɜɨɸ ɪɵɧɨɱɧɭɸ ɫɬɨɢɦɨɫɬɶ. 

2. Ɇɟɬɨɞ ɢɡɛɵɬɨɱɧɨɣ ɩɪɢɛɵɥɢ. Ɉɧ ɨɫɧɨɜɚɧ ɧɚ ɪɚɫɱɟɬɟ ɷɤɨɧɨɦɢɱɟɫɤɢɯ ɜɵɝɨɞ, 
ɫɜɹɡɚɧɧɵɯ ɫ ɩɨɥɭɱɟɧɢɟɦ ɩɪɢɛɵɥɢ ɡɚ ɫɱɟɬ ɧɟɦɚɬɟɪɢɚɥɶɧɵɯ ɚɤɬɢɜɨɜ, ɧɟ ɨɬɪɚɠɟɧɧɵɯ ɧɚ 
ɛɚɥɚɧɫɟ ɩɪɟɞɩɪɢɹɬɢɹ ɢ ɨɛɟɫɩɟɱɢɜɚɸɳɢɯ ɩɪɢɛɵɥɶ ɧɚ ɚɤɬɢɜɵ ɢɥɢ ɫɨɛɫɬɜɟɧɧɵɣ ɤɚɩɢɬɚɥ 
ɜɵɲɟ ɫɪɟɞɧɟɝɨ ɭɪɨɜɧɹ. 

Ⱥɥɝɨɪɢɬɦ ɨɩɪɟɞɟɥɟɧɢɹ ɫɬɨɢɦɨɫɬɢ ɝɭɞɜɢɥɥɚ ɦɟɬɨɞɨɦ ɢɡɛɵɬɨɱɧɨɣ ɩɪɢɛɵɥɢ: 
1) ɨɩɪɟɞɟɥɹɟɦ ɪɵɧɨɱɧɭɸ ɫɬɨɢɦɨɫɬɶ ɜɫɟɯ ɚɤɬɢɜɨɜ; 
2) ɧɨɪɦɚɥɢɡɭɟɦ ɩɪɢɛɵɥɶ ɨɰɟɧɢɜɚɟɦɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ; 
3) ɨɩɪɟɞɟɥɹɟɦ ɫɪɟɞɧɟɨɬɪɚɫɥɟɜɭɸ ɞɨɯɨɞɧɨɫɬɶ ɧɚ ɚɤɬɢɜɵ ɢɥɢ ɧɚ ɫɨɛɫɬɜɟɧɧɵɣ 

ɤɚɩɢɬɚɥ; 
4) ɪɚɫɫɱɢɬɵɜɚɟɦ ɨɠɢɞɚɟɦɭɸ ɩɪɢɛɵɥɶ ɧɚ ɨɫɧɨɜɟ ɭɦɧɨɠɟɧɢɹ ɫɪɟɞɧɟɝɨ ɩɨ ɨɬɪɚɫɥɢ 

ɞɨɯɨɞɚ ɧɚ ɜɟɥɢɱɢɧɭ ɚɤɬɢɜɨɜ (ɢɥɢ ɧɚ ɫɨɛɫɬɜɟɧɧɵɣ ɤɚɩɢɬɚɥ, ɩ.1*ɩ.3); 
5) ɨɩɪɟɞɟɥɹɟɦ ɢɡɛɵɬɨɱɧɭɸ ɩɪɢɛɵɥɶ (ɩ.2 – ɩ.4), ɞɥɹ ɷɬɨɝɨ ɢɡ ɧɨɪɦɚɥɢɡɨɜɚɧɧɨɣ 

ɩɪɢɛɵɥɢ ɜɵɱɢɬɚɟɦ ɨɠɢɞɚɟɦɭɸ ɩɪɢɛɵɥɶ; 
6) ɪɚɫɫɱɢɬɵɜɚɟɦ ɫɬɨɢɦɨɫɬɶ ɝɭɞɜɢɥɥɚ ɩɭɬɟɦ ɞɟɥɟɧɢɹ ɢɡɛɵɬɨɱɧɨɣ ɩɪɢɛɵɥɢ ɧɚ 

ɤɨɷɮɮɢɰɢɟɧɬ ɤɚɩɢɬɚɥɢɡɚɰɢɢ. 
Ʉ ɧɟɞɨɫɬɚɬɤɚɦ ɦɟɬɨɞɚ ɫɥɟɞɭɟɬ ɨɬɧɟɫɬɢ ɬɨ, ɱɬɨ ɱɚɫɬɨ ɜɫɬɪɟɱɚɸɬɫɹ ɨɲɢɛɤɢ, 

ɫɜɹɡɚɧɧɵɟ ɫ ɧɟɜɟɪɧɵɦ ɨɩɪɟɞɟɥɟɧɢɟɦ ɱɢɫɬɨɝɨ ɞɨɯɨɞɚ ɢ ɤɨɷɮɮɢɰɢɟɧɬɚ ɤɚɩɢɬɚɥɢɡɚɰɢɢ. 
ɂɫɩɨɥɶɡɨɜɚɧɢɟ ɫɪɟɞɧɟɣ ɜɟɥɢɱɢɧɵ ɚɤɬɢɜɨɜ ɬɚɤɠɟ ɩɪɢɜɨɞɢɬ ɤ ɩɨɝɪɟɲɧɨɫɬɢ. 

3. Ɇɟɬɨɞ, ɨɫɧɨɜɚɧɧɵɣ ɧɚ ɩɨɤɚɡɚɬɟɥɟ ɨɛɴɟɦɚ ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɞɭɤɰɢɢ (ɪɚɛɨɬ, 
ɭɫɥɭɝ). 

Ⱦɥɹ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɷɬɨɝɨ ɦɟɬɨɞɚ ɧɭɠɧɨ ɡɧɚɬɶ ɫɪɟɞɧɟɨɬɪɚɫɥɟɜɵɟ ɤɨɷɮɮɢɰɢɟɧɬɵ 
ɪɟɧɬɚɛɟɥɶɧɨɫɬɢ. ȼ ɷɬɨɦ ɫɥɭɱɚɟ ɫɬɨɢɦɨɫɬɶ ɝɭɞɜɢɥɥɚ ɨɩɪɟɞɟɥɹɟɬɫɹ ɩɨ ɮɨɪɦɭɥɟ: 

 

Ƚ=(ɑɈȾ – ɋɪ*Ɋɫɪ) / Ʉɤ,       (2) 

 

ɝɞɟ ɑɈȾ – ɱɢɫɬɵɣ ɨɩɟɪɚɰɢɨɧɧɵɣ ɞɨɯɨɞ ɨɬ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ, 
ɪɚɫɫɱɢɬɵɜɚɟɦɵɣ ɤɚɤ ɜɚɥɨɜɵɣ ɞɨɯɨɞ ɡɚ ɜɵɱɟɬɨɦ ɨɩɟɪɚɰɢɨɧɧɵɯ ɢɡɞɟɪɠɟɤ ɢ ɪɚɫɯɨɞɨɜ; 

ɋɪ – ɫɬɨɢɦɨɫɬɶ ɪɟɚɥɢɡɨɜɚɧɧɨɣ ɩɪɨɞɭɤɰɢɢ; 
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Ɋɫɪ – ɫɪɟɞɧɟɨɬɪɚɫɥɟɜɨɣ ɤɨɷɮɮɢɰɢɟɧɬ ɪɟɧɬɚɛɟɥɶɧɨɫɬɢ ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɞɭɤɰɢɢ; 
Ʉɤ – ɤɨɷɮɮɢɰɢɟɧɬ ɤɚɩɢɬɚɥɢɡɚɰɢɢ ɧɟɦɚɬɟɪɢɚɥɶɧɵɯ ɚɤɬɢɜɨɜ (ɨɬɧɨɲɟɧɢɟ ɩɪɢɛɵɥɢ 

ɤɨɦɩɚɧɢɢ ɤ ɫɬɨɢɦɨɫɬɢ ɇɆȺ, ɭɱɬɟɧɧɵɯ ɧɚ ɛɚɥɚɧɫɟ) [5]. 

ɉɪɢ ɢɫɩɨɥɶɡɨɜɚɧɢɢ ɞɚɧɧɨɝɨ ɦɟɬɨɞɚ ɩɪɟɞɩɨɥɚɝɚɟɬɫɹ ɮɨɪɦɢɪɨɜɚɧɢɟ ɩɨɤɚɡɚɬɟɥɟɣ 
ɱɢɫɬɨɣ ɩɪɢɛɵɥɢ ɧɚ ɨɫɧɨɜɟ ɩɨɤɚɡɚɬɟɥɹ ɜɚɥɨɜɨɣ ɜɵɪɭɱɤɢ ɢ ɩɪɨɹɜɥɟɧɢɟ ɫɨɜɨɤɭɩɧɨɫɬɢ 
ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ ɧɟɦɚɬɟɪɢɚɥɶɧɵɯ ɩɪɟɢɦɭɳɟɫɬɜ ɧɚ ɫɬɚɞɢɢ ɪɚɫɩɪɟɞɟɥɟɧɢɹ ɩɪɨɢɡɜɟɞɟɧɧɨɝɨ 
ɩɪɨɞɭɤɬɚ.  ȼ ɦɟɬɨɞɟ ɢɫɩɨɥɶɡɭɸɬɫɹ ɫɪɟɞɧɢɟ ɩɨɤɚɡɚɬɟɥɢ ɡɚ ɩɨɫɥɟɞɧɢɟ ɧɟɫɤɨɥɶɤɨ ɥɟɬ. 

Ȼɨɥɶɲɨɟ ɤɨɥɢɱɟɫɬɜɨ ɫɭɳɟɫɬɜɭɸɳɢɯ ɦɟɬɨɞɨɜ ɫɜɢɞɟɬɟɥɶɫɬɜɭɟɬ ɨ ɬɨɦ, ɱɬɨ ɢɦɟɟɬɫɹ 
ɩɨɬɪɟɛɧɨɫɬɶ ɜ ɨɰɟɧɤɟ ɝɭɞɜɢɥɥɚ. ȼ ɛɭɞɭɳɟɦ ɷɬɚ ɩɨɬɪɟɛɧɨɫɬɶ ɧɟɢɡɦɟɧɧɨ ɛɭɞɟɬ ɪɚɫɬɢ. 
Ⱥɧɚɥɢɡ ɠɟ ɛɨɥɶɲɢɧɫɬɜɚ ɦɟɬɨɞɨɜ ɩɨɤɚɡɵɜɚɟɬ ɧɟɞɨɫɬɚɬɤɢ ɢ ɫɥɨɠɧɨɫɬɢ ɩɪɢ ɢɯ 
ɢɫɩɨɥɶɡɨɜɚɧɢɢ. ɋɥɟɞɨɜɚɬɟɥɶɧɨ, ɧɚ ɫɨɜɪɟɦɟɧɧɨɦ ɭɪɨɜɧɟ ɪɚɡɜɢɬɢɹ ɷɤɨɧɨɦɢɤɢ ɜɨɡɧɢɤɥɚ 
ɩɨɬɪɟɛɧɨɫɬɶ ɧɟ ɬɨɥɶɤɨ ɜ ɢɡɭɱɟɧɢɢ ɢɡɜɟɫɬɧɵɯ ɦɟɬɨɞɨɜ, ɧɨ ɢ ɡɧɚɱɢɬɟɥɶɧɨɣ ɢɯ ɞɨɪɚɛɨɬɤɟ, 
ɤɨɪɪɟɤɬɢɪɨɜɤɟ ɜ ɫɬɨɪɨɧɭ ɧɚɢɛɨɥɶɲɟɝɨ ɩɪɚɤɬɢɱɟɫɤɨɝɨ ɩɪɢɦɟɧɟɧɢɹ.  
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